Ipunaoxenne Ne7
K EQndbIivM cTapapramM Kadecrsa 00CAV/KHBAHUS CETEBLIMHU

OpraHv3alMusiaiMH IIOTpeﬁHTeJleﬁ YCJIVI CETEBLIX opraumagni’l

Hudopmanus o kavecTse 00Cay:KuBanHusA norpeduTesiei ycayr
OTkpbITOE aKIHOHEepHOE 001mecTBO "Pay;KHHHCKIE ropojicKue deKkTpueuckue cetn" 3a 2015 roa

1. O6man uudopmauus 0 ceTeBoil opranu3anun

1.1 KoamuectBo norpeburenei yeayr

| Ne | Koa-Bo ‘ |
= Kareropust norpeéureis | - nuamuka ‘
i 2014 2015 |
1 ! CH-1 2 ! 7 I 0,00% |
2 [1o ypoBHIO HaNpsKEHHs ! CH-2 170 ‘ 176 | 3,53% |
— —
3 | HH . 342 | - 2,63% |
4 | 1 0 | 0| 000% |
= |
5 | [To KaTeropuu HaJEKHOCTH ‘ 11 84 87 3,57% |
I L _
6 | ' 111 430 442 2,79%
. { | i . N
7 [Op.Jmmua | 428 i 436 L 1,87%
— ITo npaBoBOMY cTaTycy ' i i
8 ©Ouz.mna 86 93 ‘ 8.14%

1.2. KoJIH4eCBTO TOYEK NMOCTABKH
- —

A = SRS T

X Kareropusi To4€K N0CTABKH 1' ALGIICETHT; A, | Junamuka |
| 2014 2015 |
1 ;OGmee KOJIHYECTBO ; 1543 . 1541 | -0,13%
_2 1060pyﬂ03aﬂﬂme npubopamu y4era, B T.4.: 1315 1330 | Yl;l";: |
2.1 id)mnqecme nuna 86 | 93 } 8,14% \

2.2 i}Opnnuqecxﬂe mna 894 | 900 0,67%
2.3 BBojHBIE yeTpOiicTBA B M}.{oroxsapmpﬂme JKHJIBIE JIOMa 335 | 337 | 0,6&_ |
ﬁ2.4 Besxo3sitHbie 00BEKTHI l 0 l 0 0,00% |
. [Tpubopsl yiqrt:T;c BO3MOKHOCTBIO IHCTAHIIMOHHOTO cOopa l 1214 [ 1225 0.9 1%_1

JIAHHBIX \ ‘




1.3. Uudopmauns 06 o0beKTax 3/1eKTPOCETEBOr0 X03siicTBa

1.4. ¥poBeHb GpH3HYECKOr0 H3HOCA 00BEKTOB YIEKTPOCETEBOro X03siicTpa

| |

| saemrpocersmoeosouaberns. | mampmmemse | i | 20MD | 20057 mames, %
|
1 | BJIDII ' 35 kB KM 97,22 97,22 0,00% l
2 BJIDII . 1-20xB KM 82,77 81,83 -“1.,15% -
3 BJIDII 04xB | kM | 30.63 32,26 5.04%
4 | KJIDI1 35 kB KM 0,70 0,70 0,00%
5 | KJIDIT 1-20 xB KM 100,75 97,42 | -3,42%
6 | | KJIDII 0,4 xB KM 122,02 } 107,77 -13,22%
7 i (usnueckuit uznoc JIDI % 30,00 | 35,00 14,29%
|
8 [1C . 35/10(6) kB | . 16,00 | 16,00 0,00%
9 | TII . 6/04 kB LIIT. 103,00 103,00 0,00%
r10 | TII | 10/0,4 xB IIT. 59,00 59,00 0,00%
}_11 i(buanqecmﬁ u3Hoc obopy/10BaHusA % 43,00 49,00 12,24%




2. Undopmanus 0 KauecTBe YCJIYT M0 Hepeaade 3IeKTPHIECKOH YHEPIHH

2.1. TokasaTe,in Ka4yecTBa YCJAYI N0 Nepeiave 3JeKTPHYECKOI IHEPIrHH B LIeJI0M

3Ha4YeHHE NoKa3aTelst, ro/ibl

Y Jlunamuka
‘ H3MEHEHHS
N [Tokazarens 2014 2015 ' mokazaressi, % |
1 2 3 4 5
| [TokazaTenb cpeaHed Mpo0JIKHTEIBHOCTH nperalueHHﬁ' 0,349250 0,358440 2,6% |
1 mepesaun anextpuyeckoi suepruy, [Isaidi
| 1.1 BH (110 xB u Beme),  0,000000 0,000000 0,0%
U,-? CH1 (35-60 kB),  0,000000 0,000000 0,0%
| 1:3 ] CH2 (1-20 xB)  0,753640 0,735972 -2,3%
1.4 HH (no 1 kB), 0,165491 0,171179 3,4%
, INTokazarens CPG}IHCf‘I 4aCTOTBI MpeKpaIeHui nepeaain 0.402724 0.466919 15.9%
| 2 |anekTpHyecKoii snepru, Ilsaifi
[ 2.1 | BH (110 B u Bbiue) 0 0 o 0,0%
| 22 CH1 (35-60 kB) 0 0 ' 0,0%
123 CH2 (1-20 xB)  0,892240 0,937500 51% |
13.44 HH (mo 1 kB), 0,225547 0,233618 3,6%
\ F
| ?Hoxasa'renb CpeJiHeH MMPOIODKUTEILHOCTH MpeKpalleH i
mepejaud  JJIEKTPHYECKOH OHEPrHH, CBA3aHHBIX C
IpOBEJIGHHEM  peMOHTHbIX  pabor Ha  obwekrax| 0,345555 0,344555 -0,3%
QNIEKTPOCETEBOrO  XO3sHCTBA  CETEBOH  OpraHH3aluu
(CcMEKHOM CeTeBOM OpraHW3allM{, HHBIX BIAJEbLEB
3 |00BEKTOB 3MeKTpoceTeBOro xo3siicTsa), [Isaidi mian
13.1] BH (110 &B u Bble) 0 0 0,0%
132] CHI (35-60 kB) 0 0 0,0%
5_3.3 CH2 (1-20 xB)| 0,250000 0,251155 0,5%
134 | HH (no0 1 xB), 0,100000 0,097000 -3,0% |
i [TokazaTrens cpezHeil 4acTOTHI NpEKpalleHHH Meperavn [
| 2JIEKTPHYECKOH OHEPrHH, CBS3AHHBIX C IPOBEICHHEM 1
PEMOHTHBIX paboT Ha 00BEKTax DIIEKTPOCETEBOTO| ) 4100 () 0,405000 1.2% -
5 XO35#iCTBa CETEBOH OpraHu3alMu (CMEXKHOH CETEeBOH
| 'OpraHH3alHfH, HHBIX BJIAJIC/IBLICB 00bEKTOB
4 snextpocereBoro xo3siicrsa), [1saifi mian !
;_4.1 ‘ BH (110 kB u BbI1IE) 0 0 0,0%
4.1 CHI1 (35-60 B) 0 0 0,0%
4.2 | CH2 (1-20kB)| 0,271155 | 0,270155 -0,4%
(43 HH (10 1 kB) 0,134550 | 0,135550 0,7%
| ll{onnqecrao cliy4yaeB HapyIIeHUs KaJyecTBa
| DNEKTPHYECKOH  3HEePruH, TOATBEPHKICHHBIX aKTaMH 0 0 0.0%
‘ KOHTPOJIMPYIOLIMX OpraHH3alui u (MIH) peLICHUAMH
5 cyna, LUTYKH
| ‘B TOM YHCJIE KOJIMYECTBO CIlyyaeB HAPYIICHHS KauecTsa
‘ 0 0 0,0%

NIEKTPHUECKO SHEPrHH 0 BHHE CETEBOH OpraHH3aluH,

|

TIOATBEPKACHHBIX aKTaMH KOHTPOJIHPYIOIIHX
' 5.1 opraHu3aiui U (M) PELICHUAMH Cyaa, ITyKH
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2.3 MeponpusiTusi, BLITIOJIHEHHBIE CeTeBOI opraHu3anMei
B LeJISIX MMOBBILIEHHHA KAa4YeCTBAa OKa3aHHuA YCJIYI 11 nepeaaye 3J'[eKT[)II‘[eCKOﬁ IHEPruu

1 HpOHBBE,HeHE Hala/lka CHCTEMBl TEIEeMEXaHHYECKOM CBA3M I  IOCTOAHHOI'O
MOHHTOpPHHIA COCTOSAHHA IMapaMETpOB CETH HAa OCHOBHBIX oObekTax: YPOBCHL HaIpsKEHHA, CHJIa TOKA,
OTCYTCTBHEC HAIIPAKCHHA H ITPOYHE.

2. IlpomsBeneHa peKOHCTPYKIHS OOBEKTOB  JJIEKTPOCETEBOTO  XO3SMCTBA  CETEBOMH
OpraHM3allii, C IIeJbI0 YMEHBIIEHHS CJIy4aeB TEXHOJIIOTHYECKHX OTKa30B II0 IpPHYMHE H3CHOA
IEKTPOOOOPYI0BAHHS TPETPHITHS.

3. TlocTosiHHBIH OCMOTpP IEKTPOOOOPYIOBaHHS M JIEKTPOCETEBOrO XO3AHCTBa, IS
CBOEBPEMEHHOI'0 BBISBICHUS U YCTPAHEHHS 3aMEYaHWH M JPYTHX NPHUYHH, SBJISIOUIMXCS BO3MOXKHBIMH
NPHYMHAMH TEXHOJIOTHYECKHX 0TKa3aB 3JIeKTpoo00yI10BaHH .



3. I/lnqmpmaunﬂ 0 Ka4yecTBe YCJIYI M0 TEXHOIOTHYE€CKOMY NPHCOCAHHCHHIO

3.1 Uudopmauns 0 HATHYHH HEBOCTPeOOBAHHOI MOLIHOCTH
Jan ocywecTsieHnst TEXHOA0MHYecKoro npucoeantenns 3a 2015 roa

Hesocrpebnas MOIHOCTH 32
2015 roa ¢ yuerom

KoanuecrBo
- NpPHCOEIHHEeHHBIX
. HammenoBanue o0beKTa HEeHTpPa YCTAHOBJIEHHBIX %
Ne /i norpeduTe.eii,
! NUTAHUS, KJIACC HANPSIZKEHUS TpancopMaTopoB u HX ‘
: 3aKJIIYEHHBIX I0F0BOPOB H
‘ | momHoCcTH, MBA !
= ! noJaHubIX 3asaBok ua TII,
f | MBT
, I1C 35/10kB "TCopoz-1" 2x6,3 0,5
i
5 I1C 35/6xB "T'opon-2" 2x10 0
3 I1C 35/10xB "T'opon-3" 2x10 Ll
4 [1C 35/10xB "Jlaunas" i 2x6,3 6
5 [1C 35/6xkB "I'T2C-2" 1x6,3 3 I
— |
6 | I1C 35/6xB "Aspomnopt" 2x4.,0 4 |
- | [1C35/6xB "ITpuuan" 2x4,0 4 .
3 I1C 35/6xB "Korenpnas-2" ‘ 2x6,3 6 i
: = | ]
9 [1C 35/10kB "Korenbuasg-3" 2x6,3 3 |
10 [1C 35/6xB "Korenbhas-4" 2x4,0 3 |
1 [1C 35/6xB "Kupnuunas" 2x4.,0 3
12 I1C 35/6xB "Tlocenox" 2x4,0 0
| 13 : I1C 35/6xB "Jlecnas" i 2x4.,0 4
) |
14 | [1C 35/10xB "Hosoarasckas" | 2x6,3 2,7 i
r l i
5 I1C 35/6xB "PocnaBnbckas" 2x6,3 + 2x10,0 4.4 i

* YBenuyeHue TpaHcopMaTopHOA MOLLHOCTM Ha OCHOBaHWM MHBECTULUMOHHOW nporpammbl OAQ "PraC" B 2016 roay

OTCYTCTBYET.



3.2 MeponpusiTHsi, BLINOJHEHHbIE CETEBOI Opranuszauueii
B LEJISIX COBEPIIEHCTBOBAHHS I€ATEALHOCTH I10 TEXHOJOTHYECKOMY IIPHCOCAHHCHHIO

1.  Ha oduumansuom caiite OAO «PI'DCy», mo cpeactBam oOpaTHON CBA3H 4Yepe3 JIHYHbIH
KaOMHET (CChlIKA Ha MHTEPHET CTpaHHIy JIH4YHOro KaOuHera http:/www.rges.ru/user), cosaana
BO3MOXHOCTL Oosee ynoOHOH, [1a mnorpeburTens, IOa4d 3asdBIEHHS HA TEXHOIOTHYECKOE
MPUCOETNHECHUE, a TAKIKe MOHHUTOPUHI'A COCTOSHHUS 3a9BKH
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4.2. Undopmaing o aearenbHOCTH 0hucoB odciyKuBaHus norpedureneii.
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4.3. Undopmarus o0 3204HOM 00CTyKHBaHHH 1OTpedUTeNeH NocpeICTBOM Tele(DOHHOI CBSI3H.
| |

. Exunnua
| N | HanmenoBanue | H3MepeHHs!
; [lepeuens HOMEpOB TeneHOHOB, BbIICICHHBIX JIIS |
‘ obcmyxuBaHus noTpedHTeNei: ‘
I ‘ | HOMep
: ‘Homep Tenedona no Bonpocam sHeprocHabKeHHs: ' TenedoHa (34668) 38687
‘Homepa TenedoHoB neHTpoB 00paboTKH TeneoHHBIX | |
| 1 iﬁblaoBOB: ; i
; ;Oﬁmee YHCJI0 TeJIe(POHHBIX BBI30BOB OT NOTpeOHTENEH M0 — | 1186
2 BBIICJICHHBIM HOMepaMm Tese(oHOB
| O61mee uncno TeneOHHBIX BEI30BOB OT NOTpebHTEell, Ha 1186
2.1 KoTOpbIe OTBETHJI OTIEPATOP CETEBOH OpraHH3alHu SRS
. §O6mee YHCII0 TeseOHHBIX BLI3OBOB OT noTpeduTeleii,
i 00paboTaHHBIX ABTOMAaTHYECKH CHCTEMOH HHTEPAKTHBHOTO | €THHHIIBI 0
2.2 roJocoBOTO MEHIO
?Cpenﬂee BpeMs OJKHJIaHHS OTBETA MOTpeOUTEIeM NpH
' TeneOHHOM BbI30BE Ha BbIIEJICHHBIC HOMEpa TeJle()OHOB MHH. 1
3 3a TeKyLwii epHoj
Cpennee Bpemst 00pabOTKH TeneOHHOro BbI30Ba OT 1
‘ noTpebuTeNs Ha BhIIeJICHHBIE HOMepa Telie()OHOB 3a MHH. | 1
L 4 !TEKYI.[IHﬁ IepHo 1
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4.5 Onucanue JONOJHHTENBHBIX YCJAYT, 0KA3bIBAEMbIX MOTPEGHTEIO

OAO «PI'DC», ocymecTBIseT cleJylOllHe MONOJHHTEIbHBIE BHLI YCIYT (OMHMO YCIVT,
yKa3aHHbIX B EJMHBIX cTamgaprax kauecTBa OOCITy)KHBaHHs CETEBBHIMH OpraHH3alMsMH NOTpebuTeneil
CEeTEBBbIX OpraHu3aIlMii):

1. Mcniprranue 1ua/ieKTpUYecKHX NepyuaTok, 60T, Kaloll MOBLILIEHHbIM Hanpskenuem (1 napa)

2. McnipiTanye c1ecapHoro HHCTPYMEHTA ¢ H30JIMPYIOMIHME  PYKOATKAMH MOBBIIICHHBIM HAMPSKEHHEM
3. llpodunakruyeckne uenbiTanus (MONHLIA 00beM pabot) Tpancdopmaroproro macia (1 npoba)

4. Xpomarorpaduueckuii ananu3 TpaHc(OpMaTOPHOro Macja

5. Ananu3 Biarocozepkaius TpaHcopMaropHoro macija

6. Mcnpitanue u30mupyiomiei MTaHTH HOBBILIEHHBIM HanpshkeH. 710 110kB (e1HHHIA CPEeICTB 3aLHTHI)

7. WcnbiTanke M30MMPYIOIEH IITAHTH MOBBIIEHHBIM HANPSKEH. 10 35 KB BKIIOYHTENBHO (EIMHHIA
CPEJICTB 3AILHTHI)

8. McnibiTanue u3MepuTeIbHOM IITaHT | IIOBBILICHHBIM HanpshkeH. 10 110kB (e1uHHNA CpeicTB 3aIHThI)

9. Mcnibitanne KoMILIeKTa yKa3aTeis BRICOKOTO HanpsbkeHHust 2-6kB juist (pasupoBKH ¢ HEOHOBOI TaMIIoif
MOBBIIIEHHBIM ~ HanpskeHUueM (1 KOMIUIeKT yKasares)

10. Mcnbitanue ykasarened HanpspKeHHs NOBBINICHHBIM HanpsokeH.  6-100xB (emumuna cpencts
3allUThI)

1. Hcnbitanne ykasareseil HanpsokeHHs INOBBILEHHBIM Hampsoken. g0 1000 B Bkmow. (emuHmna
CPEJICTB 3alllUTHI)

12. MicnibiTanue U30JMpYIOMIMX Kielei IOBbIIEHHBIM HaNpshkeH. 2-35kB (eMHHIa cpe/ICTB 3alMThI)

13. Wcnpitanue u307Mpyromux Kiemeif MOBBIEHHBIM — HanpsbkeaneM a0 1000 B Bimoy. (eamnuua
CPE/JCTB 3alllUTHhI)

14. HcnbiTanne 571eKTPOM3MEPHTENBHBIX KICHICH MOBBILEHHBIM HampskeHueM 2-10kB (exmnuia
CPEJICTB 3allUTHI)

15. HcnbiTanue 97eKTPOM3MEPHTEIBHBIX  KJIEMIEH IMOBBILICHHBIM HanpsoxkeaueM g0 1000B
BKJTIOYHTEJIBHO (€IMHHIIA CPEJCTB 3allHThI)

4.6 MeponpusiTusi, HANIPaBJIeHHbIe HA PAGOTY ¢ COUMANBLHO YA3BHMBIMH TPYNNAMH HACEICHHS

B nyukre ounoro oOciykuBaHHs noTpeOuTeneil, 00C/Iy)KHBaHHE MEHCHOHEPOB, HHBAIHIOB H
yuactHHKH BOB nponssoautes BHe ovepenn.



4.7 Tembl 1 pe3yabTaThl 0NPOcOB noTpeduTeeii

YBaxaemblit knueHT! MoBblWeHne kayecTsa oBCnyXWBaHWUA KNWEHTOB - OAHO W3 MMaBHbLIX Hanpaenexun aeatensHocty OAO
«Pr3Cy». Moxanyicra, 3anonHUTe npeanaraeMyio HUWKEe aHKeTy. AHKETUPOBAHWE ABMSAETCA aHOHUMHBLIM U HanNpaBNeHo Ha ynyulleHve
AEATenbHOCTY opraHv3auun. Bawe mHeHne obasatenbHo ByaeT yuTeHo B AanbHewLen AeaTenbHoCTy!

AHKETA

Bol nianupyere BoCno/ib30BarTbest (10J1b3yeTecCh) yCJAYraMH OPranu3alui Kak:
HOPHAHYECKOE JIHLIO YaCTHOE JTHLO D NnpeaAnpHHUMaresb

Yraxure nanbonee yrooupiii 15 Bac kanai B3anmoneiicTBHs ¢ ceTeBoii opranusanueii:
[:| JIMYHO Yepe3 MyHKT o0cykuBaHus norpeduTenei DTenecbOH |:| noyra Dan. noyra D npouee

Yraxure, 32 undopmanneii no kakomy sonpocy Bel o0parnincek B IyHKT 00caAyKHBAHHS NOTpeOHTEICH:

TEXHOJIOrHYECKOE NPHCOEIMHEHHE nepeaaya 1eKTPHYECKOH JHEPrun
JIOTOIHUTE/IbHBIE MJ1aTHBIE YCIIYTH KOMMEPUYECKHH YUeT 3JIeKTPHUYECKOH SHEpruu
sHeprocOepexeHme npouee

Ouennre NOJIHOTY H A0CTATOUHOCTH HHPOPMAIIHHE, NPEICTABICHHOI HAa caiiTe no mATepecywmum Bac Bonpocam:
NOJIHOCTBIO 1I0CTATOYHAsA HEJ0CTaTOYHas HE MOTY OLIEHHTb

CKOpee nocrarovHas NMOJIHOCTBKO HEAOCTATOUHASNA

1. Ounennre creneHb CcBOEH YIOBJIETBOPEHHOCTH CJCIYIOIMIHMH KPHTEPHSAMH [AeSiTEJIbHOCTH OPraHH3alHH 1o
nepejaaye YIeKTPHYECKOil JHeprun no S5-6anabuoii cucreme (5 0auloB — MNOMHOCTLIO YAOBJIETBOpPeH, 4 - BrosHe
Y/0BJIETBOPEH, 3 - HE BIOJIHE YIOBJETBOPEH, 2 - He YA0BJIeTBOpeH, | 6a1 — coBceM He Y10BNETBOPEH):

' Tapubl Ha YCJYTH 110 nepeaye MeKTPOIHEPruu

' KauecTBO 3neKTpHUYECKOi SHEPrHH

'HanekHOCTb IHeprocHabKeH!s ;

KoMneTeHTHOCTb M BEXKJTHBOCTL COTPYAHHKOB

'MndpacTpykTypa 1115 B3aHMOZIEHCTBHUSA C KIIMEHTOM

2. Kakue u3 1aHHbIX KPHTEPHEB JHYHO Bbl cunTaere caMbiMu BaKHbIMH (pacrpesie/IuTe 1o CTEeNeHH BaXKHOCTH OT |
(Hanbonee BaXKHBIH) 10 5 (HaMMeHee BaXKHbIH):

' Tapudbl Ha ycyry no nepeaaie JeKTPOIHEPTHH

' KauecTBo nekTpuyeckoii 3Hepruu

'HanexxHocTb 2HeprocHadxeHHs l

 KoMneTeHTHOCTb M BeXJIHBOCTh COTPYAHHKOB l

—l

Hudpacrpykrypa ans B3aHMOIEHCTBHSA ¢ KIMEHTOM

3. Ouennre creneHb cBOei Y10BJIeTBOPEHHOCTH CJEAYIOMHMH KPHTEPHAMH e Te/IbHOCTH OPraHH3aluy no
TEXHOJIOrHYeCKOMY NPHCOeAHHEeHHI0 110 S-0aibHoit cucreme (5 6an/ioB — MOJIHOCTBIO YAOBIETBOPEH, 4 — BIOJIHE
Y/IOB/IETBOPEH, 3 — He BIIOJIHE Y10BJIETBOPEH, 2 — HeyAoB/IeTBOpeH, | Gann — coBceM HEy/I0BIETBOPEH):

| CroumocTs yeayr no TI1

| Cpoku ocyiectenerns TTT |

[
| KoMneTeHTHOCTh M BeKJIHBOCTh COTPYAHHKOB

| BoamoskHOCTb pellieHns Beex Bonpocos no TIT uHTepakTHBHBIM nyTeM (depe3 MHTepHeT)

 [lpocToTa u «npo3pauHOCTL» NpoLecca 3akmouenns aorosopa Ha TI1 |

4. Kakne U3 JaHHBIX KPHTEPHEB JIHYHO Bbl cunTaeTe caMbIMH BAXKHBIMH (PAcnpe/Ie/IUTE MO CTENEHU BAKHOCTH OT |
(nanbonee BaxkHBIH) 10 5 (HAaMMEHee BayKHbII):

: Croumocts yeayr no TI1

| Cpoku ocywectsnenus TI1

| KoMneTeHTHOCTE M BEXJIMBOCTb COTPYAHHKOB

| BosmoskHOCTB pelnenns Beex Bonpocos no TIT uxtepakTuBHbIM nyTem (Yepe3 MHTepHeT)

| TTpocTOTa H «NPO3Pa4HOCTBY MpoLecca 3aKaoueHns aoropopa Ha TI1

Mui Gyaem Gaaroaapusl, eciin Bol nanumere cBOH NokeIaHHsA N0 YJIY4IIEHHI0O KaYecTBa 00C/Ay/KHBAHNS KJIHEHTOB:




OTYET

0 H3Y4eHHI0 MHEHH NoTpeduTe el 0 KayecTBe obciy:kuBanns 3a 2015 rox

1o pesyabraTam npoBeaeHHOro AHKETHPOBAHMKS NOTPebHTEeIeH MOKHO C1e/1aTh CJeYIONIHe BbIBO/bI:
1. Bocnosib30BaHCh YCJAYraMH OPraHH3alHH KAK:
* - IOpHAHYECKOoe THLI0 — 54%,
* - npeanpuHUMaTesb - 43%
* - y4acTHoe Juuo - 3%

2. Bwibpaan nanbosee y1o00ublii Kana/1 B3aHMOACHCTBHS ¢ CeTeBOMH Opranuzanueii:

* onekTpoHHas no4yta — 40%

* Tenedon - 44%

* JIHYHO 4Yepe3 MYHKT 00ciyKuBaHus notpedureneit — 16%

3. B nyukTt obcayxusanns norpedureeii obparnincs 3a nudgopmanueii no Bompocy:
*  nepeaada 37eKTPHYECKOoH aHepruu - 68%

*  TEXHOJIOrHYecKoe npucoeauHenue - 14%

*  KOMMEpHYECKHH y4eT a/leKTpHueckoi sHepriuu — 18%

4. OueH/IH NOJHOTY H 10CTATOYHOCTH HH(OPMANNH, NPEICTABIEHHOI HA caliTe 10 HHTEPECYIO UM
BONnpocam:

*  MOJIHOCTBIO focTraroyHas - 64%

*  He cMOomM oueHuTs — 27%
*  HejocrarouyHas - 9%

5. Ouennin cremens cBOeH YI0BJIETBOPEHHOCTH CJICAYIOMHMH KPHTEPHSIMH €ATENbHOCTH OPraHH3aUHH 10
nepeaave d)eKTPHYECKOI JHePrHH 1o S-0a1bHOoI cucTeme (cpeaHui Gamn):

Tapudbl Ha yeayru no nepeaade 3MeKTPOIHEPIHH 35
KauecTBo anexrpuyeckoii 3Hepruu | 4,6
HanexHoctb dHeprocHabxeHus i 4.4 |
| KoMneTeHTHOCTB U BeXJIHBOCTB COTPYAHHKOB ;4,7 i
l_l/lHd)paCprKTypa J1N1sl B3aMMOJEICTBUSA C KIIMEHTOM ‘[4,4 ]

6. ITo cTenenn BaskHOCTH JAHHBIX KPHTEPHEB nmpeﬁu're.nu NOCYHTAJIH CAMbIMH BAKHBIMH:

Tapudbl Ha yeayry nmo nepejade 3J1eKTPO3HEPruu 1

| KauecTBo anekTpHueckoit 3Heprum

2
HanexHocTb 3HeprocHabxkeHHs (3
5

| KOMNETeHTHOCTE M Be®#JIHBOCTb COTPY/IHUKOB

| MudpacTpyKkTypa A8 B3aUMOICHCTBUS ¢ KIHEHTOM 4

7. OueHnin crenenb cBoeil yY10B/1€TBOPEHHOCTH CJIEAYIOIHMH KPHTEPHAMHE AeATeIbHOCTH OPranu3aium no
TEXHOJIOTHYECKOMY NPHCOeHHEHHI0 10 S-0a/iibHoii cucreme (cpeanuii Oamn):

L__(:“_Tomvloc:n: yeayr no TI1T 13,8
' Cpokn ocywectsnenns TIT 4
| KoMneTeHTHOCTE M BeAJIMBOCTb COTPYAHHKOB 4,6
| BoamoskHOCTh peluenus Bcex Bonpocos no TIT uuTepakTHBHBIM nyTeM (Yepe3 MuTepHeT) 4
!rﬂpocrora M «NIPO3Pa4HOCThY MpoLecca 3aKnueHus qorogopa Ha TI1 (4,1

8. Ilo cTenenn Ba’KHOCTH JAHHBIX KPHTEPHEB NOTPEOHTE/IH MOCYHTAIH CAMBIMH BAKHBIMH:

| CroumocTs yenyr o TT1 7 (2

| Cpoku ocyiuectBinenus TI1 __ 1 B
KOMMNeTeHTHOCTb M BEXKJIMBOCTb COTPYIHHKOB , _ﬂ

i}BomomHocn pewenus Becex Bonpocos no TIT uHTepakTHBHBIM MyTeM (Yepe3 MHTepHeT) 5 |
[TpocToTa M «NPO3payHOCTEY MpoLecca 3aKIoueHHs aoropopa Ha TI1 3 ‘




4.8 MeponpusiTusi, BLINOJHSIEMbIE CeTeBOI OpraHu3amueii B LeJsix
NOBbIIIEHHA KadecTBa obcayxuBanus norpedurenei

Pearnposanue Ha xanoObl ¥ obpaineHus, obecrneyenne 0OpaTHOM CBS3H.

YeranoBka cTeH/10B ¢ 00pa3lamMH 3ar0THEHHBIX 3asiBOK Ha BBINOJIHEHHE YCIIYT B IIYHKTE 00CTYKHBaHHS
norpedureei.

Opranusauus auunoro kabunera Ha opunuansiom caiite OAO «PI'ICy» i opranusanuu o6parHoi
CBS3H.
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